Technician Survey

We appreciate your business and in our efforts to serve you better we would like to hear from you about your experience.  Please take a moment to fill out this survey.  Thank you for your business, it is our pleasure to serve your HVAC needs.

1. Did the Technician call when he was on his way?  (  Yes    (  No

2. Was he on time?    (  Yes    (  No

a. If not, did he let you know he was running behind?  (  Yes    (  No

3. Was he dressed in a Brisk Air uniform and clean?  ( Yes    (  No

4. Was he courteous?  (  Yes    (  No

5. Did he explain the repairs/service necessary?  (  Yes    (  No

6. Did you have the repairs made?  (  Yes    (  No

a. To your satisfaction?  (  Yes    (  No

7. Did he leave the work area clean?  (  Yes    (  No

8. On a scale of 1 to 10, 10 being the best experience, how would you rate this technician?  (not good)  1  2  3  4  5  6  7  8  9  10  (excellent)

9. Please leave any feedback:  
































































































If you wish, you may leave us your contact information if you would like to hear from us.

Name:









Date of Service: 







Best way to reach you: 




  Phone or Email

Best time to reach you: 











  Name of Technician

